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POP_Technology

O How does the checkout hardware market work?

O Retail’s information behaviour vs. the acquisition strate-
gies of the IT suppliers

O After-sales service at IT store chains: challenges and
solutions

O Label and barcode solutions at the POS

O “Scan Express” at Casino/France - experiences with
mobile scanning

O Retail Technology Summit Amsterdam: the conference in
retrospect

Extra: security for money, goods
and business

O EHI Research: inventory differences and prevention
measures in retail

O Taking advantage of synergies - security and informa-
tion technologies are growing together

O Article surveillance with RFID and EPC at Gerry Weber
International

O “Cash EDI” cash management compulsory for banks
as from 2013: what should the retailers know?

O Efficient money logistics offered by cash transport
companies

Logistics/SupplyChain_Technology

O Take-back logistics in retail: problems with the deposit
for single-use containers

O EHI Research: what are the current logistics trends in
retail?

O Optimising dispatching: pick-by-voice in mail-order busi-
nesses

Retail Intelligence

O Successful concepts in multichannel retailing
O EHI-abel “Tested Online Shop*“: partnerships enhance

user benefits
Subject to change

EHI Retail Institute GmbH — Advertising Department — Spichernstr. 55, 50672 Cologne, Germany
Tel.: +49 (0) 221.5 79 93-64, -43 - Fax +49 (0) 221.5 79 93-45

husseck@ehi.org, schwamborn@ehi.org - www.ehi.org



